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Hanging Pa�o Heater 
Assembly and opera�ng instruc�ons

Tested for outdoor use. 

The manual is part of heater, it contains important informa�on, please keep for future reference. 



Thank you for your purchase of this patio heater. The heater is carefully designed and manufactured for your best 

heating experience.  

SAFETY INSTRUCTIONS 

• This appliance can be used by children aged from 8 years and above and persons with reduced physical, sensory

or mental capabilities or lack of experience and knowledge if they have been given supervision or instruction

concerning use of the appliance in a safe way and understand the hazards involved. Children shall not play with

the appliance. Cleaning and user maintenance shall not be made by children without supervision.

• Children of less than 3 years should be kept away unless continuously supervised.

• Children aged from 3 years and less than 8 years shall only switch on/off the appliance provided that it has been

placed or installed in its intended normal operating position and they have been given supervision or instruction

concerning use of the appliance in a safe way and understand the hazards involved. Children aged from 3 years

and less than 8 years shall not plug in, regulate and clean the appliance or perform user maintenance.

• CAUTION — Some parts of this product can become very hot and cause burns. Particular attention has to be given

where children and vulnerable people are present.

• If the supply cord is damaged, it must be replaced by the manufacturer, its service agent or similarly qualified

persons in order to avoid a hazard.

• In order to avoid overheating, please do not cover the heater.

• The heater must not be located immediately below a socket outlet.

• The heater must be installed at least 1,8 m above the floor.

• After fixing to a wall or ceiling direction of radiation cannot be changed without the aid of a tool.

• Do not use the heater with a programmer, separate remote control system or any other device that switches the

heater automatically, since a fire risk exists if the heater is covered or positioned incorrectly.

• It is dangerous to install the heater close to curtains and other combustible materials such as curtains, marquees,

flags plastic foils etc.

• Do not use the heater in reach of a shower, bath or a swimming pool.

• Do not use in unventilated areas.

• Do not use where gas, petrol, paint or other flammable materials are stored.

• Do not push any items through, obstruct or cover the grills of the heater head.

• Do not move the heater when it is connected to electrical supply.

• Always wait till the heater has cooled down completely before storage.

• Do not touch the heater head during in use.

• Do not leave heater turned on and unattended especially when children and or animals are in the vicinity.

• The heater must be placed with a clearance of 100cm to the wall and 30cm to the ceiling.



• The heater is extremely hot during operation. It keeps hot for a period after shutdown. Potential danger would

occur when touching it during this period.

• Do not wrap power supply cord on the unit.

• The heater must be handled with care, no violent vibration or hitting.

• The heater must be securely grounded during operation.

• In case of damage, it must be repaired by professional electricians.

• Keep the heater and its cord out of reach of children less than 8 years.

• This heater is not equipped with a device to control room temperature. Do not use this heater in small rooms

when they are occupied by persons not capable of leaving the room on their own, unless constant supervision is

provided.

• CAUTION: some parts of this heater can become very hot and cause burns. Particular attention has to be given

where children and vulnerable people are present.

• Do not use the heater as a cloth drier or tower drier.

• Do not use the heater as a sauna heater.

• Do not use the heater as a room heater.

• Do not use the heater in place of animal propagating and raising.

• Do not immerse the heater into water for cleaning.

ASSEMBLY 

When unpacking the heater, please make sure that all the items are present and there are no components left in the 

box and that all the parts are free from any packing material. 

Do not connect the heater to electric supply until all the assembly is done. 

Do not connect the heater to electrical supply if any of the components or power cord is damaged any way. In case of 

any doubt, please contact your local supplier.  

Attachment to a ceiling 

1. Drill a hole with a diameter of 8mm in the ceiling.

2. Push the self-tapping hook screw in the drilled hole.

3. Tighten the hook firmly.

4. Hang the heater with the chain to the screw. Ensure that the distance between ceiling and the heater is at least

30cm. The height between the floor and the heater must be at least 1.8m.

5. Route the power cable alongside the chain to the socket. The power cable must be attached to the chain with a

pull strap, but make sure it does not make contact with the first three links of the chain. The power cable must

under no circumstances touch the heater. The heater should not be hung up by the power line.



Attachment to a gazebo 

 

Make sure the frame of the tent in which the heater is suspended, is sufficiently strong to support the weight of the 

heater. 

1. Hook the chain to the heater. 

2. Wind the chain several times around the frame and attach the other end, just like the first, also to the heater. 

Make sure that the distance between the point of suspension and the heater is at least 30 cm. The height 

between the floor and the heater must be at least 1.80 m. 

3. Make sure the heater hangs securely. 

 

 

OPERATING INSTRUCTIONS 

 

• Do a visual check of the patio heater, power cable and accessories before every use! If you notice damage, do not 

use the heater but contact your dealer. 

• CAUTION: Risk of Electric Shock. Do not open or try to repair the heater yourself. 

• Never use the heater as a dryer or to heat a sauna. 

• Never use the heater for heating of premises where animals stay. 

• Keep combustible materials, such as furniture, pillows, bedding, paper, clothes, and curtains at least 3ft from the 

front of the heater and keep them away from the sides, top, and rear. Do not place towels or other objects on the 

heater. Fire hazard! 

• A heater has hot and arcing or sparking parts inside. Do not use in areas where gasoline, paint, explosive and/or 

flammable liquids are used or stored. Keep unit away from heated surfaces and open flames. Fire hazard! 

 

TURNING THE PATIO HEATER ON AND OFF 

 

1. Insert the plug into the socket. 

2. To turn on the heater, pull the cord. 

3. To turn off the heater pull on the cord again. 

4. After using the heater, it always must be turned off with the button, the cord or the remote control and the 

power plug must be pulled out of the socket. 

5. Allow the heater to cool completely before moving and storage. 

6. Never use the heater when there are bad weather conditions like rain, snow, hail, or a thunderstorm. 

7. Pay attention that, no combustible material due to wind or other environmental influences covers or obstructs 

the appliance, such as curtains, marquees, flags, plastic foil etc. 

 

 



TECHNICAL SPECIFICATIONS 

Wattage: 1500W, 220-240V/50-60Hz 

IP rating: IPX4 

Unit size: 30CM(H)x43CM(D) 

Unit weight 3.00KGS 

Lamp type: Carbon fibre tube 

Power cord length: 1.6M 

CARE AND MAINTENANCE 

• Unplug the heater and let it cool down completely.

• Keep the heater clean. The outer shell may be cleaned with soft, damp cloth. You may use a mild detergent if

necessary. After cleaning, dry the heater with a soft cloth.

• Do not use alcohol, gasoline, abrasive powders, furniture polish, or rough brushes to clean the heater. This may

cause damage or deterioration to the surface of the heater.

• Do not immerse the heater in water or allow it to get wet.

• Wait till the heater is completely dry before use.

• Any type of maintenance or repairs including the replacement of heating tube should only be carried out by a

qualified electrician or by a recommended service center.

• For a long time of inactivity, please protect the heater with a fabric cover from rain and dust.

DISPOSAL 

Waste electrical production should not be disposed of with household waste. Please recycle were facilities exist. 

Check with your local authority or retailer for recycling advice.  

WARRANTY 

If the heater will not operate, please check the following before seeking repair of service: Check if electricity to the 

main fuse is working. Make certain that the power switch is turned on. If not, choose a setting. 

The warranty expires immediately in the following cases: 

• Failure to comply with the requirements listed in this manual;

• When the user causes changes to the heater including all components, the power cable or the included

accessories;

• When poor maintenance, negligence or abnormal use.

Dancover is not liable for damage or injury resulted from use of this unit (either by the user's negligence) .

All rights reserved. 

Nothing may be copied from this publication, stored in a database and / or made public in any form or by any means, 

electronic, mechanical, photocopying, recording or otherwise, without prior written permission from Dancover. Errors 

and omissions excepted. 



For more information please visit: www.dancovershop.com
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